INTRODUCTION

This Quality Improvement (Ql) project focuses on the
development and implementation of a comprehensive
professionalism course for psychiatric residents within the
Department of Psychiatry at the University of British
Columbia.

As our program continues to grow, the professionalism that
we maintain should remain at the cornerstone of our culture.
This is not only limited to patient interactions, but also in
terms of collegiality with other residents, learners, staff, and
allied health.

Medical education literature has indicated the utility of
professionalism workshops. In 2016, Hochberg et al.
demonstrated statistically significant improvements in OSCE
performance following the implementation of a
professionalism curriculum for surgical residents.

In addition, Papadakis et al. displayed that low
professionalism ratings during residency was an
independent predictor of future disciplinary action.

We developed an interactive workshop that engages
residents utilizing dynamic and realistic case scenarios. We
used pre-existing professionalism tools and materials that
have been developed in the past for other workshops, and
adapted it into a slideshow and an interactive session
specifically for UBC Psychiatry. The course content included
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METHODS

We conducted professionalism workshops for the PGY1 and
PGY2 psychiatry cohorts separately. Fifty psychiatric
residents participated. A pre and post workshop survey were
administered to assess the effectiveness of the program.
The survey included six questions using the likert scale.
Survey questions were approved by the ethics department at
UBC, and an exemption from the department of ethics was
obtained for this medical education QI project.

The questions were:

1.0n a scale from 1-7, how important do you feel
professionalism is to your work?

2.0n a scale from 1-7, how difficult do you find navigating
professionalism?

3.0n a scale from 1-7, reflect on the statement: | consider
myself as demonstrating excellent professionalism.

4.0n a scale from 1-7, rate the satisfaction you have had
with the level of professionalism others have displayed in
your residency training so far.

5.0n a scale from 1-7, how would you rate the quality of
collegiality at your site?
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By looking at resident’s knowledge, attitude and behaviours
before and after the workshops, the project is able to measure
the effectiveness of this intervention.

General anonymous feedback provided to PGME from the
workshop was overall positive and well received by both cohorts.

Workshops demonstrated an improvement in scores for all
survey questions, with the highest percentage change being for
question 6.
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ANALYSIS

There were two separate groups of residents, some
dropped out during the workshop. Given we had the
intention of pooling the data, the data was unpaired.
We therefore used a Mann-Whitney test. The data
was one tailed, as we expected that the workshop
would improve scores. P value for significance was
<0.05. Out of the 6 survey questions, only question 6
was found to be statistically significant.

Question Z Score ‘Z score fliped P Value Significant
Question 1 -1.169388096  1.169388096 0.121141 No
Question 2 -1.04667453 1.04667453 0.147642 No
Question 3 -1.526701125  1.526701125 0.063418 No
Question 4 -1.554151209  1.554151209 0.06008 No
Question 5 -0.8969588221 0.8969588221 0.184886 Nc
Question 6 -3.921132961  3.921132961

CONCLUSIONS

The professionalism workshop was found to improve
average scores across each survey question, Given that
question 6 was found to be statistically significant with a P
value of 0, this suggests that the professionalism
workshop had a strong and highly significant effect on
students understanding on who to seek out for
professionalism guidance or help. Questions 4 and 6
demonstrated over 10% improvement, meeting target
goals for professionalism literacy.

As the other areas did not yield statistical significance, it is
possible that participants may have already had
established views on professionalism or that they would
benefit from longer term interventions to influence their
professionalism literacy, rather than a single workshop.

Professionalism workshops can be an effective measure
to improve resident culture and have a positive impact on
patient care. One potential avenue for future investigation
may be assessing the use of professionalism workshops
in resident cohorts in other specialties. Other formats may
also include having residents sign professionalism
agreements following workshop training.
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